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*OXWHQYULM HWHQ EHWHNHQW GDW MH YRHGLQJVPLGGHOHC
GDW LQ WDUZH JHUVW URJJH HQ VRPPLIJH DQGHUH JUDQHQ
YRRU PHQVHQ PHW FRHOLDNLH HHQ DXWR LPPXXQ]JLHNWH ZCL
GDUPHQ YHURRU]JDDNW Rl YRRU PHQVHQ PHW JOXWHQVHQVL

&RHOLDNLHHQ DXWR LPPXXQJLHNWH ZDDUELM KHW LPPXXQV\
GRRU GH GXQQH GDUP WH EHVFKDGLJHQ :DQQHHU PHQVHQ F
YHURRU]DDNW GLW RQWVWHNLQJHQ HQ VFKDGH DDQ GH GDU
GDUPHQ GLH YRHGLQJVVWRIIHQ KHOSHQ RSQHPHQ 'LW NDQ
JHIRQGKHLGVSUREOHPHQ ]RDOV EXLNSLMQ GLDUUHH JHZLF
RQGHUYRHGLQJ 9RRU PHQVHQ PHW &RHOLDNL LV KHW YROJ}
YRHGLQJVSDWURRQ YDQ JURRW EHODQJ =HOIV NOHLQH KRH
JHIRQGKHLGVSUREOHPHQ YHURRU]JDNHQ GXV KHW LV EHODQ
JOXWHQ LQ EHZHUNWH YRHGLQJVPLGGHOHQ &RHOLDNLH ZRL
YDDN PHW EHKXOS YDQ HHQ EORHGWHVW JHYROJG GRRU HH
EHYHVWLJHQ

8LWHUDDUG NDQ KHW RRN JR JLMQ GDW MH JRQGHU FRHOLDN
UHDJHHUW RS JOXWBABRWHOVERYEMWQRHWELWRHZHO GH NODFK
VIPSWRPHQ YHUJHOLMNEDDU JLMQ LV FRHOLDNLH QLHW KHW
KHHIW JOXWHQVHQVLWLYLWHLW DOV KLM RI JLM QLHW JRHG
YDQ FRHOLDNLH .ODFKWHQ GLH MH NXQW HUYDUHQ JLMQ RQ
JHYRHO GLDUUHH RI MXLVW YHUVWRSSLQJ KRRIGSLMQ PLJ
YHUPRHLGKHLG JHZULFKWV HQ VSLHUSLMQ HQ HHQ WLQWH
KDQGHQ EHQHQ HQ YRHWHQ 'RRU HHQ SHULRGH JOXWHQYUI
GL-WLVW NXQ MH HUDFKWHU NRPHQ RI GH NODFKWHQ YHUPL
RP WH WHVWHQ Rl JOXWHQ GH RRU]DDN JLMQ YDQ MH NODFK!
KHEW YDQ JOXWHQVHQVLWLYLWHLW

‘H ODDWVWH MDUHQ LV JOXWHQYULM HWHQ SRSXODLU JHZRU
DDQGRHQLQJHQ 'LW KHHIW JHOHLG WRW HHQ WRHQDPH YDQ
'HIH SURGXFWHQ ZRUGHQ YDDN JHSURPRRW DOV JHIRQGHU |
DOWHUQDWLHYHQ JLMQ QLHW QRRG]DNHOLMNHUZLMV EHWHU
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(HQ HWLNHW JRHG OH]JHQ LV EHODQJULMN ]JHNHU DOV MH JO
JHIRQGHUH SURGXFWHQ 'LW NDQ MH KHOSHQ RP QLHW DOOH
JRDOV JOXWHQ PDDU RRN RP WH EHJULMSHQ ZDW MH GDDG
EHODQJULMNVWH GLQJHQ ZDDU MH RS PRHW OHWWHQ
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~QJUHGL-QWHQOLMVW
'H LQJUHGL-QWHQOLMVW YHUWHOW MH SUHFLHV ZDW HU LQ |
NOHLQVWH SHUFHQWDJH 'LW EHWHNHQW GDW KHW HHUVWH
SURGXFW JLW KHW WZHHGH LQJUHGL-QW LHWV PLQGHU HQ]
RPGDW MH VQHO NXQW JLHQ ZDW GH EHODQJULMNVWH EHVWI
$OV MH JOXWHQYULM PRHW HWHQ LV KHW FUXFLDDO RP GH |
WH FRQWUROHUHQ RI HU JOXWHQEHYDWWHQGH LQJUHGL-QW
LQJUHGL-QWHQ GLH MH PRHW YHUPLMGHQ JLMQ

e 7DUZH LQFOXVLHI YDULDQWHQ JRDOV YRONRUHQ GXUXP

e 5RJJH

e *HUVW

e +tDYHUPRXW NDQ JOXWHQ EHYDWWHQ GRRU NUXLVEHVPHW
ZRUGW YHUPHOG
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9RHGLQJVZDDUGHWDEHO

'H YRHGLQJVZDDUGHWDEHO JHHIW MH LQIRUPDWLH RYHU GH
NRROK\GUDWHQ YH]HOV HLZLWWHQ HQ DQGHUH EHODQJULM
SRUWLH 'LW LV ZDDU KHW EHODQJULMN ZRUGW RP GH JH]RQ
KRXGHQ QLHW DOOHHQ RI KHW JOXWHQYULM LV

9HHO JOXWHQYULMH SURGXFWHQ EHYDWWHQ YHHO LQJUHGL-
YHUEHWHUHQ ]JRDOV VXLNHUV YHWWHQ HQ EHZHUNWH JHWHF
JHEUXLNHOLMNH DDQGDFKW YRRU VXLNHU YH]JHOV HQ YHWW
QDDU KHW JUDDQDOWHUQDWLHI GDW JHEUXLNW ZRUGW 9HH
ELMYRRWPODHIW®EHO WDSLRFDPHHOHRH PHWOWRRH@WHQ [LMQ Y|
YRONRUHQ HQ EHYDWWHQ ZHLQLJ YRHGLQJVVWRIIHQ

e 6 XLNHIUMN JRHG QbDU GH KRHYHHOKHLG WRHJHYRHJGH VX|
SURGXFWHQ EHYDWWHQ H[WUD VXLNHU RP GH VPDDN HQ W
DOWHUQDWLHYH PHHOVRRUWHQ YDDN PLQGHU VPDDN KHE]!
KRHYHHOKHLG VXLNHU SHU JUDP RI SHU SRUWLH

e OHIHOO XWHQYULMH SURGXFWHQ JLMQ YDDN DUP DDQ YH]H
PD+tVPHHO WDSLRFDPHHO HQ ULMVWPHHO PLQGHU YH]JHOV
JUDDQSURGXFWHQ 'LW NDQ MH VSLMVYHUWHULQJ EHxQYO
WHUXJ ODWHQ NRPHQ .LHV ELM YRRUNHXU YRRU JOXWHOQ)
EHYDWWHQ ELMYRRUEHHOG GRRU WRHYRHJLQJ YDQ FKLD]
YRONRUHQDOWHUQDWLHYHQ J]JRDOV ERHNZHLW RI TXLQRD

e 9HWHW RRN JRHG RS KHW YHWJHKDOWH YRRUDO YHU]DGL
WRHJHYRHJG RP GH WH[WXXU WH YHUEHWHUHQ HQ GH KRX
YHUOHQJHQ 7H YHHO YHU]DGLJG YHW LV QLHW JRHG YRRL
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*OXWHQYULM FHUWLILFDDW RI ORJR

~Q YHHO JHYDOOHQ YLQG MH HHQ RIILFLHHO JOXWHQYULM O
SURGXFW YROGRHW DDQ GH VWULNWH QRUPHQ YRRU JOXWHZC
PLQGHU GDQ GHOHQ SHU PLOMRHQ JOXWHQ EHYDW GH YHI
FRHOLDNLH =RHN QDDU GLW ORJR DOV MH DEVROXXW JHNH !

/IHW RS YHUERUJHQ JOXWHQEURQQHQ

6RPPLJH SURGXFWHQ EHYDWWHQ PRJHOLMN JOXWHQ ]JHOIV L

YHUZDFKWHQ 'HQN ELMYRRUEHHOG DDQ

e 6RHSHQ HQ VORRN@RUGW WDUZH RI JOXWHQ DOV YHUGLNN

e UXLGHQPHQJVHOV HQ ERXL]JGIONRNQEDHRNNBXWHQ EHYDWWHQ
GLUHFW WDUZH YHUPHOGHQ

e DQW HQ NODDUPBBOWLRGWQH JOXWHQYULM OLMNHQ NXQ
NUXLVEHVPHWWLQJ RI LQJUHGL-QWHQ DOV JHPRGLILFHHU(Q

$GGLWLHYHQ HQ FRQVHUYHHUPLGGHOHQ

6RPPLJH JOXWHQYULMH SURGXFWHQ EHYDWWHQ H[WUD DGGL
VWDELOLVDWRUHQ Rl FRQVHUYHHUPLGGHOHQ 'H]H KHOSHQ
YHUEHWHUHQ PDDU NXQQHQ LQ JURWH KRHYHHOKHGHQ PLQ
ZHWHQ ZDW YRRU DGGLWLHYHQ HU LQ MH SURGXFW JLWWHQ
NLHJHQ PHW HHQ NRUWH LQJUHGL-QWHQOLMVW ZDDULQ QDW
VSHOHQ

%HZXVWH NHX]J]HV PDNHQ

3UREHHU LQ SODDWYV YDQ WH YHUWURXZHQ RS NDQW HQ NOTC
PRJHOLMN KHOH RQEHZHUNWH YRHGLQJVPLGGHOHQ WH NLH
e *URHQWHQ HQ IUXLW

e 3HXOYUXFKWHQ

e *OXWHQYULMH JUDQHQ ]JRDOV TXLQRD JLOYHUYOLHVULMV\
e 1IRWHQ HQ ]DGHQ
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%DNNHULM SHWLW IRXU 2QOLQH
*OXWHQYULM YRONRUHQEURRG KDYHI
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